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ABSTRACT

This study “Exposure, Uses and Gratifications on Public Wireless Internet Network of
Users in Chiang Mai Municipality” is a survey research applying the questionnaire as a research
methodology. The data were collected through 420 Public Wireless Internet Network users in
Chiang Mai Municipality who vary in terms of gender, age, education, occupation, salary and
birthplace. In the collect data process, it is important that the samples completed questionnaire by
themselves. The data was analyzed by using both descriptive and inference statistics including T-
Test, One-Way ANOVA, as well as Correlation Analysis between satisfaction factors and
problems of using Public Wireless Internet Network in Chiang Mai Municipality.

The study points out various interesting points. According to the samples, there are more
female than male with insignificantly different proportion. Majority of them have aged 24-30
years with Bachelor degree. Most subjects work in private companies and earn between 5,000 and
10,000 baht/month. Nonetheless, they live outside the Chiang Mai Municipality. With regard to
aspects of Public Wireless Internet Network usage, the samples have used both Internet and
Public Wireless Internet Network for more than three years. They use Public Wireless Internet

Network from one to two hours per time every day. Most samples use notebook as a connection



device and usually access Public Wireless Internet Network at coffee café. Furthermore, the main
purposes for using Public Wireless Internet Network are email, social network (Hi5, facebook and
so on) and researching for particular information, respectively. The findings also indicate that
most samples prefer to use free Public Wireless Internet Network provided at specific places, and
the monthly package provided by mobile networks which costs around 500 baht/month.
Moreover, the samples do not need to pay additional expenses in using Public Wireless Internet
Network. Some samples, however, informed that they have to pay for battery charging which
costs less than 50 baht per time. The samples also request that more Public Wireless Internet
Network should be provided in official places.

Regarding to the satisfaction of using Public Wireless Internet Network in Chiang Mai
Municipality, the finding shows a high level of satisfaction in overall aspects. The highest
satisfaction factor is price, followed by service provider, product and place.

On the other hand, the result reveals that problems and obstacles of using Public Wireless
Internet Network in Chiang Mai Municipality were in moderate level. The causes of them come

from place, product, service provider and price, respectively.



