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 The studies Listening Behaviors, Expectations and Satisfactions of Listeners of 

Agricultural Radio Programs: Case Study of Kasetsart University Radio Station Chiang Mai, AM 

612 KHz and ‘Voice of Maejo’ Radio Station, FM 95.5 MHz have objectives to study listening 

behaviors, expectations and satisfactions of listeners to agricultural radio programs. It is 

both type of quality and quantity research in surveying type, is used questionnaires in getting 

single evaluating information, gets examines from both stations 204 each from  population in 

Aumper Sansai.  And for the quality research, from interviewing executives who are directly 

related to the stations from both stations. The results of the studies are 

 The examine group that listened both  stations mostly are female, mostly are more than 

50 year-old people, has elementary education, are traders and has income less than 5,000. They 

had similar behaviors that were; knowing the stations more than 4 years, seeking the stations by 

chance, listening the radio from their own homes, listening the clear radio signal at their own 

home in the morning and listening a few days a week of listening from both stations. Minority of 

them, listened Kasetsart University Radio Station from internet at late night time but listened 

‘Voice of Maejo’ Radio Station at afternoon and night time. Listening from both stations because 

of knowledge, majority of them never participated in the radio programs. The prospective 

examine group to these stations, their similarities were information, suitability of operators and 

uses of knowledge. The prospective examine people were highly satisfy in information and 

suitability of operators but the differences were the listeners of Kasetsart University Radio Station 
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were extremely satisfy in uses of information but listeners of ‘Voice of Maejo’ Radio Station were 

extremely satisfy in amusement. For wants from Kasetsart University Radio Station, they wanted 

news program model. For ‘Voice of Maejo’ Radio Station, they extremely wanted knowledge. 

But wants from both stations were local news, agriculture, training activities and clarity of signal 

for ‘Voice of Maejo’ Radio Station. 

 From testing hypothesizes, found that the examine group from both stations had different 

population characters such as sexuality, age, education level, career, income that were related to 

different listening behaviors. Expectation and satisfaction from both stations were found that 

examine people expected about information from programs and operators more than other 

expectations including satisfactions in those points more than other points. 

In quality research type, administrative structure of Kasetsart University Radio Station 

AM 612 KHz was fully established and was executed in independent semiofficial type.  Business 

proceeds for self standing. Policies were from executive committee, had objectives to be the radio 

station for developing life quality and public services. Strong points were being a radio station 

that can widely sent signal, having all-exclusive executive, having information system that serves 

online communication base. Weak points were appearance of community radio stations and other 

new communication Medias causes high competitions by being on air from 05.00 am. – 12 pm 

that had 80% agriculture, 20% public services, emphasizing in business executive but it’s 

information was not a business that had objectives to no profit searching and transmitting 

knowledge to agriculturists for their most uses. In a point of administration, it would be changed 

to agricultural businesses and improving radio stations to be updated.  

 While ‘Voice of Maejo’ Radio Station FM 95.5 MHz had easy, compact and gradual 

structure and administration in interior working units. It all used university budget to execute.  

Policies were from some administrators and station chiefs. It had an objective to be the radio for 

education. Strong points were being no profit business willing and being an educational institution 

that had remarkableness of reliable agriculture.  Weak points were necessity to receive all cost by 

itself, official administration that causes slow communications and the problem of overlapping of 

radio wave signal. In sharing time of programs, there were 30% agriculture, 50% general 

knowledge and 20% entertainment. They were on air from 06.00 am – 10 pm. An Outer factor 

that effected to the station was disturbing wave from communication radio stations. Inner factor 
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was administration. The station had aimed to not emphasize to business, wanted people to get 

most uses and knowledge. When The Wave Allotment and Activities Regulating Radio, 

Television and Communication Activities Organization Statute is declared, universities are ready 

to fully support it including to having stronger administration committee.


