A A v v a a ¢ &K v ' v
FOLIDINMIAUANUVUDATS mmmﬂwg‘}JL!,‘ummzmammeweyjamnmﬁmu

a <3
FUNIWUUD NS A
Y 4 v d
AIEY UWEINFNIUA NDITA
Syan Aatenaasuyitiudgia (msdoasdny)

r,'d' Y Y a 4 ~ " A o o
01‘81‘587]1'%3ﬂiel1ﬂ1iﬂ1!ﬂ31!!ﬂﬂf’)ﬁi$ TONAIENTIVNITYTAAT INIDUIUNT
U )
UNNAED

awv y a L4 g 1
\111«!’3%&?@\1 “ﬂWﬁ'JLﬂ'iW%“l’iqﬁj“lJLL‘U‘ULlﬁglﬁﬂﬁT’Uﬂﬂ%@%ﬁm13ﬁ1§ﬁ1quIJﬂ1WUu

a s o Ao e o Y} a s A =
DUINDTIURN” Nﬂﬁi}ﬂigﬁQﬂLWfJﬁﬂ‘H12‘]JL!‘U‘UﬂTi'L!HETL!@%@Hﬂq‘ﬂﬂWWUu@um@ﬁluﬁ INOANHN

Y

A ] a ] A = = Y 9 A A ]
omvesdoyaquamundumesiia  uaztednyinNuiiawe lavosdididensuniold
UFMITOYAUIENTAIUGUNIN

E4
awv [ Ay A a Ay A a
QWH’J%EJﬁL‘]Jl!ﬂ'IS'J%EJHNﬂﬂ!ﬂTW (Qualitative Research) LﬁﬁNﬁ?ﬂﬂ?iﬂﬂﬂl“ﬁﬁﬂﬁM?ﬂl

v A

1w [ < J o < o
(Quantitative Research) U3291n5ngui10619 fio I ladguninduan 10 90 lad Iasdaidon

v @ J

o aad ¢ . Ay o A
%Tﬂﬂ"lﬁﬂﬂ@u@ﬂﬂl@ﬂﬂuﬂi’lﬂﬁﬂm'}ﬂq%@ (www.truehits.net) ﬂﬂﬁj!ﬂﬂﬂ‘ﬂhqqq@ﬂiﬁnﬂ 2549

a [ 9y

@ ' | <3 4 ]
Tuiadeinertugunin nazdruvesnnuiane lvvesdidudonsuivlvaguaimnudoya

u

a o w o Y A A Ay A 3 9
NTUIFNFUINDDNNIAINIY 9T1UIU 100 AU Tﬂﬂclclﬂﬂﬁﬂﬁllﬂ(luﬂqﬁfﬁlﬂ D AT NNUVDYA

U

a @ Y a 9 1 Y dy A o 1 ]
Lﬂﬂ?ﬂﬂzﬂll‘ﬂ‘ﬂﬂ'ﬁ114°U5ﬂ']i"]]ﬂHaﬂlTjﬁ']iﬂTqusUﬂ']WLLagLu@W"IVIH”ILﬁuﬂﬁUf’JQLlﬁaglﬂlllwgﬂ

Y Y9 g N 9q ¥ o o a ¢y 4 o &
ﬂ?uﬁjzlslfl')ﬂul"]fﬁUlﬂi“]ﬂl‘].l‘llﬁﬂllﬂ']ll ﬁ”m’5°Umi:lm’iwwﬂl@ﬂgjatﬂmﬂugﬂtmmmzmm/i”l Iﬂﬂ

Ya o 4

o < 1 a a ' a
gavelasmundoyannmsruiunuianmjiaziioussuennuFgumn dauns N2y

= ' & Y a y ' v Y g A
anuiane lagegluuvuaziiionims 1 UTMITayad 1A AUGUMNY IRV UTIN YN 0
1Fusms IFadaFanssan laun I9asesas aunde uazandouuuuasgiu

av Y Y o < S 1w ' 1 Yy o & J 1 ll
pamsveauanyuzn llve sl lvangudredawni Aianuiuleddiulvg)

=

IS Yo o A = J a v o 1 A v v J
WugsaivasznilsznevorFnunng nuraalumssamdiulngelszmduiusonns
5% s A 9 19 A ' v [l 9y A~ A A =
uaziiiagiszasaiiodoamsmenns deyagunin annquadesldunniganediuazdun

[ 1 @ @ [~ [l <
Tagniuld InudRernulunnui daumssanuuyazianaiunuiueusgduuuuewIy

e uaz 14053 Pop up NTZAIUNINADY (Webboard) M3AUnId0ya (Search Engine) tag



) a ] S o
mMyd15szu@ (Poll) iiouiu Tadn 1
v A& < ¢ o A Vo a &
anuilorvoadu lsanumsivaueionuailu 2 Uszian Ae ewlszian
d1d1suazang daugdusumsduguelszianinaisuazlsziananwg ldgluuuy
1 Wd‘ ) v 9 A 9 < = d?’ A o
nsuazaNuiMinuvasdeyaduiazguany ladasnauewniiga Tasinaue
Y] 9y = A Y o dy =2 A [ v 9
luanvazvesdoanuuazinmilsznouidnnmilon srudeamsironloa ldumasdoya
A
a1
1 Y 9o v = 1 o ™ < Y
drunaugsuasnuanuiane lvaeanyuzini llve sy leaaugunin

1 o ] =1 = @ us.:l 9 =\ v @ < P 9 ~
aualee1etinnuiane laluszduuin niduduazdronysvesiuladn ¥ Inuduay

2

Y =

A o A ' o =2 v ) = ]
ADNHINAATYAAINULNDINYADNITIAD ianmmummmmiaiumﬂmmwmmmmm

é.]-’ QU
9 9 < [l a 1 9 1 a 9 9 Qa: < 4
doya ldsia5a uazdanuimiaie laun uinsaumideyaninielunaznieuendiulea
o [ =] 1 dy < o 1 o (] =1 =3 @
dmsuanuiane laaeitioivewdu lad laenimsaungualegniinnuiane la luszauun
dy 9)0'1 dy @ A A 9 a1 1
Tagmwiziilonnlszinnanuin uaziemilszinnanuiuisiniuanuiidiusmwaes

Y a o ] dy ] A g o [ 1 9 A ~
Gl‘]ﬂJifﬂi mmmuawﬁJimmwnmimﬂumimmu’amnmiﬂmwawayaauuamjau

e

4

= dy o v JdA o = a Y a
VLN uazLuﬁ)mﬂizm‘ﬂmivamﬂwmﬁuwu‘ﬁ‘wmmuﬂ‘imam’aElmlmﬁuﬂmazmmi

ti' % :JI 1 % 1 = = [
Lﬂﬁl?ﬂﬂﬁ]’ﬂlﬂWWHuﬂ'sjllﬁ’JE)EJNiJﬂ’JWNWQWGGlﬁ]GlUigﬂUﬂWHﬂﬂN



Independent Study Title An Analysis of Format and Content of Health

Information on the Internet

Author Miss Kochakarn Thongrat

Degree Master of Arts (Communication Studies)

Independent Study Advisor Assoc. Prof. Sodsri Pao-inchan
ABSTRACT

The research “An Analysis of Format and Content of Health Information on the
Internet” aims at studying the Format of Health Information on the internet. The study also
wants to investigate the health information contents on the internet, and satisfaction of visitors or
users of that health information.

This study is a mixed-method research, qualitative plus quantitative research. The
population used for studying in this research was the 10 most visited health-related websites in
2006 ranked by www.truehits.net. In terms of satisfaction of visitors of the websites, the
researcher collected data from 100 members of the Exercise Club by using data collecting table
as a tool. The table collected data concerning with the format of health information services and
contents on each webpage. For the data regarding users of the websites, the researcher used
questionnaires as a tool to collect the data. To analyze the data on format and contents, the
researcher classified all the data and described them qualitatively. For the analysis of visitors’ or
users’ satisfaction on format and contents of the websites, descriptive statistics, percentage,
mean and standard deviation were used.

The research results on general characteristics of the sample websites showed that most
webmasters were freelancers who were also doctors. The concepts of most websites were to

publicize their organizations and to distribute health information to public. The colors that most



websites used the most were blue and white. On every page, the same color scheme was used.
The layout of menu was aligned horizontally on top of the webpage. There were pop up,
webboard, search engine and poll services like other kinds of websites.

In terms of contents on the websites, there were 2 types of the contents: news&
knowledge and multimedia information. The presentation of news and knowledge information
was in a form of copy from other sources and fresh writing. For multimedia information, the
presentation was in a form of text with picture and links to other sources.

Regarding the information receivers, it was found that the sample group showed their
satisfaction on the general characteristics of the websites in the high level. The satisfaction was
high in both the use of color and text format because the similar color scheme and easy-to-read
texts could help visitors to remember the websites easily. The speed of access to the information
and the service parts, i.e. internal and external information search were rated high satisfaction. In
terms the website contents, the sample group revealed their high satisfaction, especially on the
general knowledge and entertainment contents allow visitors to participate in. For the news
contents that copied from other sources or the newly written ones, and the adverting contents or
public relations of health products and services, the sample group reported their average

satisfaction.



