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ABSTRACT

The study adopted practical research with objective of applying the Electronic Journal
Management System, “Open Journal System” for Journal of Human Sciences, Faculty of
Humanities, Chiang Mai University to fully support the Thai language use along with preparing
the user’s handbook. This Journal Management System OJS has been developed by using PHP
language used MySQL for the database management system Apache as a web server as well as
Microsoft Windows Operating System.

The outcomes of the study were the Electronic Journal Management System, “OJS,”
compatible for displaying the results and Thai language use that can be applied effectively for the
Journal of Human Sciences, Faculty of Humanities, Chiang Mai University as well as a user’s
handbook. As for the system test, the tools used were OJS Electronic Journal Management
System that supports the Thai language and a quality assessment form as well as the assessment
of the users’ satisfaction and that of the readers of the Journal of Human Sciences. Assessment of
the results showed that users were satisfied with the work efficiency the most in terms of
systematic work, convenient use and time saving. They also expressed their satisfaction with the
Electronic Management System at the highest level. Regarding the general users, they were

satisfied with the search and online display result at a high level.



