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Abstract

The purposes of this research were to study the level of job burnout, problem coping
behaviors and the relationship among job burnout and each a side of problem coping behaviors of
probation officers, department of probation, ministry of justice. The subjects (n = 312) in the
study are among the field officers of Department of Probation and the contract officers of

Department of Probation.

The results of the study were as follow

Probation officers lack of personal accomplishment at a high level; the average is 10.84
(S.D. = 9.52). The two coping behavioral which probation officers scale the most are positive
reappraisal and planful problem solving with the average of 0.18. The least in problem

confronting with the average of 0.08.

Job burnout and problem coping behaviors are not related in the big picture but when
consider carefully with conjuction of the 8 espect of problem coping behavioral, there appear

some partial relation as the following:



1. The positive relation between job burnout and confrontive coping, distancing and,
escape-avoidance.

2. The negative relation between job burnout and seeking social support, positive
reappraisal and, planful problem solving.

3. The positive relation between emotional exhaustion and distancing, escape-
avoidance, confronting coping , self controlling and, accepting responsibility.

4. The positive relation between depersonalization and confrontive coping, Distancing,
accepting responsibility, escape-avoidance and, self controlling.

5. The negative relation between lack of personal accomplishment and planful problem
solving, seeking social support, positive reappraisal and, self controlling.

6. The positive relation between lack of personal accomplishment and escape-

avoidance.



