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ABSTRACT

This research is a survey research with the objectives of analyzing university library
websites in Thailand in 1) the roles of the library websites, 2) information services, 3) using web
technology in the service, 4) website components and 5) preparing a website by studying 20
university library websites. The tools used for data collection were a data recording form and
questionnaires. Statistics used were percentage, mean and standard deviation.

The study results showed that university library websites in Thailand had the roles of
providing support in four areas as follows: 1) information material service for teaching and
learning, 2) enhancing the teaching, learning, study and research, 3) publicizing the libraries and
4) promoting communication channels between the libraries and clients.

In terms of management, it was found that online information services were available and
other types of services in the library were announced. The types of online services provided were
circulation services, online public access cataloging and full text database services (books, theses
and electronic journals), current awareness services and wireless services, followed by
instructional services, virtual private networks, including document delivery services. Moreover,
the special services for supporting researcher and for disabled students services were considered
very little.

Regarding using web technology in providing services on the websites, it was found that
social networks were the most popular, Facebook in particular, Twitter for publicizing
information and the rest was service provided via mobile phone, which was considered very little.

The mobile phone services involved basic information services (library location and service



hours), online public access cataloging, online renewal, database services, frequent asked
questions, library contact and short message service.

As for content and website preparation, it was found that some basic data related to the
libraries was provided, namely the name of the library, service time, library location/address,
telephone number and links into related offices/organizations, followed by objectives and policy
of the library, a list of executives and committees, news and information. As for website
preparation, the libraries had a server for setting up websites, and there were three personnel
whose average age was 31-40 years old, and most held a masters degree in Information
Technology. The problems found were a lack of plan for setting up a library website, there was
no committee responsible for monitoring the website, and lack of budget for website preparation.
Regarding the problems of the people responsible for setting up websites, it was found to be at a

high level, especially inadequate time and too large amount of information to be presented.



