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Abstract

This independent study aims to evaluate operational effectiveness of the central library,
the Royal Thai Police, and to find ways to develop and improve the operations of the
Library. Questionnaires were used as a tool for collecting information from a total of 658
samples. They consist of 327 police officers, 327 non-commissioned police officers and 7 police

officers that work in the library.

The results showed that the overall operational efficiency of the central library is in the
medium level. These include the services (¥ = 3.37), the information technology (X = 3.31), the
information resources and personals with equal mean (X =3.28), and the buildings and equipment
(% =3.11), In the survey of police officers who work in the central library, it was found that all
of the satisfaction factors affecting the operation of the Central Library are shown on the high
level. These include characters of the personals in the organization (X = 4.28), working
environment (X = 4.26), the management policies and practices (X = 4.23), the organizational
characteristics (X = 4.16), the value of job (X =4.11) the compensation X = 4.00), the success of

the work, and the recognition with equal mean (X =4.00).



