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ABSTRACT

The objectives of this study were 1) to study the factors affecting the achievement of knowledge
management towards the learmning organization of Chiang Mai University Library and
2) to study the achievement of knowledge management towards the learning organization of Chiang Mai
University Library. The population of this study was library personnel working in the Main Library and
branch libraries in Chiang Mai University in the fiscal year 2010 totaling 191. The instruments used were
a questionnaire and an interview. The data was analyzed by frequency counting, percentage, mean and
standard deviation.

The study of factors affecting the achievement of knowledge management towards the
learning organization of Chiang Mai University Library according to the conceptual framework of
Keyser found that all factors were found to display mean score at a high level (i = 3.85). The factor
of organizational culture and knowledge management strategy exhibited the same mean score at a
high level (i = 3.95). Next in descending order were the factor of knowledge management evaluation
and measurement (§= 3.87), the factor of information technology and communication within the
organization ( X= 3.75), and the factor of knowledge management process (i = 3.71) exhibited a high
mean score. In considering the achievement of knowledge management towards the learning
organization of Chiang Mai University Library according to the conceptual framework of Marquardt,
it was found that all factors exhibited a high mean score (i =3.79). It was also found that the factor
of organizational transformation (i = 3.85), the factor of technology application ( X = 3.83),
the factor of people empowerment (i = 3.76), the factor of learning dynamics (i =3.75) and the

factor of knowledge management (i = 3.74) exhibited a high mean score, respectively.



