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ABSTRACT

The study entitled “Effectiveness of Information System of Office of Academic
Administration and Development, Maejo University” contained two main objectives which were
to investigate an effectiveness of information technology of Office of Academic Administration
and Development and to explore guidelines for improving Technology System of Office of
Academic Administration and Development, Maejo University. The study focused on 5 systems;
1) registration database system 2) teaching timetable system 3) admission system 4) study plan
system and 5) new student member registration system. The study gained the effectiveness of
Technology System of Office of Academic Administration and Development, Maejo University.
The study was surveyed from users during August — September 2010.

The finding showed that 1) registration database system, the students’ opinions indicated
that the database was effective at a good level (X = 3.58), the teachers and officers’ opinions
were effective at a fair level (X = 3.18). In their point of view, the system was covered all data
such as registration, students’ personal data, teaching schedule, learning schedule, grade report,
grade investigation, and linking. In addition, the administrations suggested that there should be
2 languages for serving international users and student status data should be always updated.
2) teaching and examination schedule system, the effectiveness of the system was at a good level

(X = 3.57) in both the usage and the general system. It did not only save time because the



system was convenient and fast but the teaching schedule was also more accurate 3) admission
system, the users thought that overall it was at a good level (X = 3.48). It was also easier for
understanding, using, categorizing, and its display was suitable. The problems found were the
system was in trouble while filling in data and the users could not be able to use it during time
limitation. Besides, the users suggested that more information should be provided such as
admission regulations, majors available, and other related data 4) study plan system the
effectiveness of this system was at a fair level (X =2.78). The system was easy to understand
and not complicated. The categorization was appropriate and reduced works at a fair level
(X =2.67). As for the problems, time limitation was not enough; they could not fill in the form
in time. Besides, they wasted time when they did not know how to use the system and 5) new
student member registration system, users had an opinion on the effectiveness of the system at a
good level (X = 3.70). They were satisfied with the clear and easy categorization. Besides, the
sequence was appropriate and easy access and the time limitation was also suitable. As for the
problems, the system was in trouble during time limitation and the users did not understand the
system clearly at a good level (X = 3.49). In addition, there should be an announcement on the

time period available thoroughly and time should be much more increased for filling in data.



