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ABSTRACT

The objectives of this independent study were: 1) to analyze an operation of
educational quality assurance of Rajamangala University of Technology Lanna and 2) to study
guidelines for increasing an efficiency on educational quality assurance development of
Rajamangala University of Technology Lanna.

Tools of this survey research were questionnaire and interview form. A hundred and
sixty five questionnaires were distributed to administrators, teaching and supporting staffs. A
hundred and forty seven questionnaires were returned (89.09 %). The researcher interviewed
twenty administrators: ten committee members of the educational quality assurance of the
University and ten internal auditors of the educational quality assurance of the University.
Quantitative data was analyzed using frequencies, percentage, mean(i) and standard deviation.

Results of the study revealed that the overall educational quality assurance of the
University was on the average level (X=3.37); the operation of the assurance factors was on high
level (X=3.53); problems on the supportive factors and the operation were on the average level
(X=3.44 and X=3.14 respectively)

Guidelines for increasing the efficiency of the development are provided to the
administrators and to the supporting staff. To the administrators, they should realize the
importance, the understanding of the principles, set a clear policy and be appropriate examples of

the assurance works. Additionally, they should realize problems of the administration, fairness of



budget allocation, academic development, physical environment, etc. Moreover, the problems
should be properly and continuously solved by giving a chance to personnels of all levels to have
a real participation in the organization management. They should also encourage all personnels to
have an understanding and to be able to operate the works with systematization. To the
supporting staff, they should clearly understand the administrative structures of the University,
have opportunities to update knowledge and experiences on the assurance works focusing on
knowing the self assessment report writing techniques, being trained on document system

management and being provided an efficient database system.



