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ABSTRACT

The purposes of this research were (1) to study the relationships between
coping strategies, perception of organizational climate, physical fatigue and mental
fatigue of electronic industrial factories’ officers and operators in Lamphun Province
(2) to compare the differences of coping strategies, perception of organizational
climate, physical fatigue and mental fatigue between officers and operators.

The samples in the study were 400 officers and operators in the electronic
industrial factories in Lamphun Province. The research instruments consisted of the
personal demographic questionnaires, coping strategies scale, physical fatigue scale
and mental fatigue scale. The statistic for data analysis were percentage, mean,

standard diviation, Pearson’s Product Moment Correlation Coefficient and t-test.
The research results were as follows:

1. Problem-focus coping was positively related to perception of
organizational climate in structure, standards, responsibility, recognition, support and
commitment at the .05, .05, .01, .05, .05 and .01 level of significant respectively
(r=.232,.219, .247, .135, .204, .179 and .140 respectively) but problem-focus coping

was not significantly related to physical fatigue and mental fatigue.



2. Emotion-focus coping was negatively related to perception of
organizational climate in responsibility at the .05 level of significant (r =-.149) while
emotion-focus coping was positively related to physical fatigue and mental fatigue at
the .01 and .01 level of significant respectively (r =.264 and .199 respectively).

3. Perception of organizational climate in support was negatively related to
physical fatigue at the .01 level of significant (r =-.204) while perception of
organizational climate in structure, standards, responsibility, recognition, support and
commitment were negatively related to Mental Fatigue at .01 level of significant
(r=-.279, -.319, -.203, -.322, -.436 and-.290 respectively).

4. Physical fatigue was positively related to mental fatigue at .01 level of
significant (r =.425).

5. Problem-focus coping was found significantly difference between officers
and operators at .05 level of significant (t =2.986).

6. Emotion-focus coping was not significantly difference between officers
and operators.

7. Perception of organizational climate in all dimensions were not
significantly differences between officers and operators.

8. Perception of organizational climate in commitment was found
significantly difference between officers and operators at .05 level of significant
(t =2.416).

9. Physical fatigue and mental fatigue were not significantly differences

between officers and operators.



