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ABSTRACT

This objective of this study were to 1) classify the skills which are necessary in using
search engines, 2) study the problems of students in using search engines, and 3) provide a

framework for developing those skills of Uttaradit Rajabhat University Undergraduates.

The subjects in this research were 380 regular undergraduate students who were
studying in the first semester of 2007 academic year. They were selected via multi-stage
sampling. The instruments which facilitated collecting data was a questionnaire and focus group.

The statistical values which were used are frequency, percentile, mean, and standard deviation.

The results were as follow: most of the students used search engines for educational
purposes where the websites were given by their teachers and friends. The average time surfing
the internet was about hour a day. Most of them learned how to use search engines themselves,
and the most-used programs are foreign search engines, especially Google, a rather than Thai
search engines. The student did not realize that there are a great variety of search engines besides
keyword search engines. The majority of students have searching skills at a low level and never
used advanced options provided by the search engines which include; search by operator, field
search and limit search. Regarding problems, the students had difficulties with the search engine
at the high level since they do not know how to use a search engine properly, also their lack of

skills make their search results less effective for their purposes.



