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ABSTRACT

This research studied the factors influencing the online database usage among
undergraduate CMU students at Central Library, Chiang Mai University. The study
aimed to achieve 2 purposes: 1) to study the present status of the online database
utilization available in the Central Library, Chiang Mai University; 2) to identify the

factors influencing the use of online databases at the Central Library.

The respondents in this study were 295 undergraduate students from 19
faculties of Chiang Mai University. The tools used were a questionnaire and related
works on Online Database as sources of study. Data analysis procedures were
achieved by using percentage, mean, and standard deviation of Descriptive Statistics
through SPSS.
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The study on the present status of 9 multidisciplinary online databases usage
revealed that 5 multidisciplinary online databases had never been used by most of the
respondents which included; 1) Blackwell Synergy, 2) H.W.Wilson, 3) ProQuest
Digital Dissertations, 4) Taylor & Francis, and 5) Thomson Gale Testing &
Education Reference Center. Other 4 online multidisciplinary databases had rarely
been used by most of the respondents. These databases consisted of 1) Academic

Research Premier, 2) Annual Reviews, 3) ScienceDirect, and 4) Thai Theses Online.

As for the factors influencing the use of the service, the study revealed the
following factors; 1) lack of public relation, 2) lack of user instruction, 3) lack of
online database training, 4) lack of the service introduction, 5) lack of knowledge
about commands used in searching method, 6) lack of knowledge about using
keywords for searching, 7) lack of knowledge about scope of each database, 8) lack of
knowledge about databases’ titles, 9) lack of Internet skill, 10) lack of library assistant
staffs, 11) inconveniences of service protocols, 12) inadequate service hours, 13) lack
of computers, 14) outdated computer model, 15) low speed of information retrieval,
16) inconvenience in print-out service, 17) electrical supply, 18) insufficient lists of
results, 19) irrelevant information obtained, and 20) insufficient application of

information obtained

Practical suggestions were proposed to improve online database service in the
Central Library, Chiang Mai University including 1) the Central Library should
produce and distribute pamphlets promoting online database service, 2) the Central
Library should provide assistants to assure the service operation and to give advice on
technicality, and 3) the Central Library should provide the service zone with the
atmosphere that facilitates the using and should replace equipment for the service that

are modern and more comfortable.



