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ABSTRACT

The purpose of this independent study was to examine qualifications of spa therapists as
perceived by spa executives in Amphoe Muaeng , Chiang Mai Province. The questionnaires were
distributed to 22 spa executives. Data were analyzed by using descriptive statistics, i.e.,
frequency, percentage and mean.

On average each SPA business employed 4 SPA therapists and each therapist looked
after two clients a day. The therapists were typically aged over 26 and had an associate or high
vocational certificate. Their work can be broken into three stages: pre service (the preparation of
utensils), services (body scrubbing and massage) and after services (cleaning and storing the
utensils).

The study found that spa executives typically desired spa therapists to have the following
qualifications — females, over 26 years of age, either single or married and have vocational
certificates. The personal qualities spa executives placed most importance on were honesty and
thoroughness. They emphasized knowledge of different forms of massage, massage skills and

ability to understand and follow instructions.



Other qualities and qualifications identified by spa executives as being important were,
appropriate behavior, not being choosy on clients, good problem solving, a commitment to
continued learning, being service minded and having knowledge of first aid.

The executives want the government to legislate for the standardization of spa therapists

qualifications.



