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ABSTRACT

The objectives of this research were (1) to compare a perception of human
resource management functions and organizational climate between employees
having high and low job performance (2) to compare the predictive power of human
resource management functions toward employees performance between employees
having high and low job performance. And (3) to compare the predictive power of
organizational climate toward employees performance between employees having
high and low job performance.

The sample of this research was 328 employees working in the companies
located in Northern Region Industrial Estate. The research was conducted by using
four measures: a demographic questionnaire, a human resource management
questionnaire, an organizational climate questionnaire and a job performance
questionnaire. Statistics for analysis in this research were percentage, mean, standard
deviation, t-test and multiple regression.

Results of the analysis were as follows

1. Employees perceived human resource management functions and
organizational climate was significantly different between employees having high and
low job performance. (t = 4.837, p <.001 and t = 7.340, p < .001 in order), that was,



o

employees, having high job performance, perceived human resource management
functions and organizational climate more than employees, having low job
performance.

2. Predictive power of human resource management functions between
employees having high and low job performance.

Among employees, having high performance, development (B = .274, t =
2.676, p < .01) and motivation (B = .251, t = 2.107, p < .05) functions were
significantly predicted employees performance. The predictive power was 9.4%.

Among employees having, low performance, human resource management
functions were not significantly predicted employees performance.

3. Predictive power of organizational climate between employees having
high and low job performance.

Among employees, having high performance, conflict and tolerance for
conflict (B = .764, t = 3.028, p < .01) and risk and risk taking (B =.502, t = 3.013, p <
.001) significantly predicted employees performance. The predictive power was
10.8%.

Among employees, having low performance, conflict and tolerance for
conflict (B = .949, t = 3.670, p < .001) significantly predicted employees
performance. The predictive power was 13.6%.





