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ABSTRACT

The purpose of this research was to investigate the relationships and predicting
power of personality traits and job satisfaction on organizational citizenship behavior:
a case study of Advance Info Service Public Company.

A correlational research design was used for this study. The independent
variables were personality traits and job satisfaction and the dependent variable was
organizational citizenship behavior. The sample was 319 employees of Advance Info
Service Public Company. Research instruments consisted of a demographic
questionnaire, the organizational citizenship behavior questionnaire,
the NEO Five - Factor Inventory and a job satisfaction questionnaire. Data were analyzed

by using descriptive statistic, correlation analysis, and multiple regression.



The findings were as follows:

1.A Extraversion, Conscientiousness, Openness to Experience, -and
Agrecableness were positively related to Organizational Citizenship Behavior
(p<.01).

2. Neuroticism was negatively related to Organizational Citizenship
Behavior (p<.01).

3. Job satisfaction was positively related to Organizational Citizenship
Behavior (p< .01).

4. Job satisfaction was positively related to Extraversion, Agreeableness,
and Conscientiousness (p <.01).

5. Job satisfaction was negatively related to Neuroticism (p<.01).

6. Conscientiousness, Extraversion, Openness to Experience, and job
satisfaction significantly jointly predicted O;ganizational Citizenship Behavior

(p<.001).



