' = ¥ ¥ a [ % a o
TRITRINITAUAIILLLDNTE nnlFauinaudneusyadnninaesioninau

1
=

N

dszay  AvNdFaguuazinvesisusnATaania

NNNNNUIUAT

Bl eI WA ARDT AIEWIOLNTT

Usyayn WLVFARINYNTUTAR  (ARINYIRRRIUNTTHUAL
29ANNT)

aasEnlEnmnisAuaiuuudase  sesAnananad ar gie alnlns

UNANEa

v
%

a o dyd
NM1TIEUATIUN

[

nodszasd 2 dsznns Ae (1) Lﬁ@ﬁﬂmﬁﬂwmzqmaﬂmwmmﬁq

U8l HIATAR A TUNFIMNIMILAT LaE (2) Lﬁlmﬂ?ﬂuLﬁﬂuﬁﬂﬂmzuﬂﬁﬂmwmm

ﬁwﬁwmﬁﬂimumﬁmﬁﬁL?‘@Q@Lmzrﬁ'wm‘mLL@NLﬂ?\@mﬁgmluﬂ‘;mwwwmﬁ@
stluuunisfaadungdedeussang mﬁuﬂixmmmﬂumﬁ@”ﬂ Aa Winaula

v o L A o dl ¥ o a
LL?N?&@UMQMM’N’]H%@\‘]Lﬂﬁ“ﬂ@[ﬂ’ﬁgﬂiuﬂﬁ:ﬂ NWHNUTUAT "‘ﬁ\‘]ﬂizﬂ‘ﬂ'i_liﬂﬂ’mi?ﬂ LINTREIRRRAA LTD

v k4
a a o A

216 TaausNITe I AULNTUAgINAN  UasTaeusnaiuinsuagINdn Helnidnauseauiauri

o o ]

=2 o dld Y o 7 d? dl a o 1 ?:/ ] o =2 o
muuu’mﬂ\iwum’mmwﬁmmmu fUT1aEN9Uae 1 ﬂumuvLﬂ TINAVLUUIANLLATEAL 4 AUDITEAL

o

Y v 1 v
7 SUIUieAN 347 Au  WedsuuugeunnlUdingudsrrnsresivainlsusn Usinganldiy
LUUABLDNNNANABLATUGIUNALAUNIAUIU 245 gavisanniiluiasay 70.61 1Asasdan |4y

& Y A o a % o % 1 o
NaNLgasalyiauNm 3 AN oA (1) HULAAUDINANEULNNLZINT (2) HULNAZDL

a cY a

YARNAIN NEO-FFI uaz (3) wuudamnudnialunisdimeny dnssideyalaeliatsm

WITOUU UATADALTNEYNILANDN AGALAMNLANG NUBIANRREUDIFILLIFNGIE N1TLATIER

o

AN (t-test) Lﬁfammmmumﬁgmnﬂ%’ﬂ



NANITAIAYNLIN

1. wiineulsaususzAuvioninevaasesaaniige lungamnaniuasilsyauniny

' '
= 1 o o

Asaluniainnuge  Hszduyednnmanuaouliiuamasansuaiinnaaninaussduiauii
ulsausnndszatupugFalunnmineuni ade e d1Auneata ( p<.05)
2. wiinoulsaususzauiniaurenaATadan1fa lungamnamuaslszauny
° & o = o a ¥ a ¥ 2 o c ¥
d3alunisineugeiissiuyaannmeunisitamenues  aunsdafudszaunisad  Anu
¥ Ezdl 1% o a 1 o 4 ai o @ o o
AN laEBY wazAUANNFURATRUgINI TN UNY srauANgEA luN19N RN

o o O o

1 = aa
AENUTEAUULANATYNINENA ( p<.01)
v
3. winaulsaususzAuiantnulng s NR LN AR LA S IE ALY ARNN WA
a 4 a o L % o a 1 o dl o
Matamenuwes punsidaiulssaunisnl  wazAuANNILRATeY 2glusTaLge  Inuen
winsuwAntelszAuyaannInsuan llduAmsensuniag luse AUl una T nd A
dl 1 o ! a v ¥ 9/dl o ¥ a ZJ/ ' o ° 4' I~
menedluseiuge  dauyaanaumNdinlagauressiautinaunwaaiues lussauAiTmane

JapnannaTenag lusyalunan



Independent Study Title A Comparison of Personality Traits Between Supervisors with

High and Low Level of Success at the Starwood Chain Hotels in

Bangkok
Author Ms. Sasithorn Saipiroonpetch
Degree Master of Science (Industrial and Organizational Psychology)
Independent Study Advisor Associate Professor Dr. Chuchai Smithikrai
ABSTRACT

The purpose of this research were (1) to study personality traits of supervisors of
Starwood chain hotels in Bangkok; and (2) to compare the personality traits between
supervisors with high and low level of success at the Starwood chain hotels in Bangkok.

A descriptive research was used. The population consisted of 347 supervisors at
level 4 — 7 who had at least one subordinate under their supervision. All supervisors work at
Starwood chain hotels in Bangkok ,i.e., Royal Orchid Sheraton Hotel & Towers, Sheraton
Grande Sukhumvit Hotel and Westin Grande Sukhumvit Hotel. A total of 245 completed
questionnaires were returned with a response rate of 70.61%. The research instruments were
used to focus on 3 measures: (1) a demographic questionnaire, (2) the NEO-FFI personality
inventory and (3) a job success questionnaire. Data was analyzed by descriptive statistics
and inferential statistics (t-test).

The findings were as following:



1. Supervisors with high-level of success of Starwood chain hotel in Bangkok had
a lower level of neuroticism than supervisors with low-level of success (p<.05).

2. Supervisors with high-level of success of Starwood chain hotel in Bangkok had
higher levels of extraversion, openness to experience, agreeableness and conscientiousness
than supervisors with low-level of success (p<.01).

3. Hotel Supervisors — both male and female — had extraversion, openness to
experience and conscientiousness at high level. Research as well showed that female
supervisors had neuroticism at moderate level which was considered lower than male
supervisors. Moreover, female supervisors had agreeableness at low level considering as well

lower than male supervisors.
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