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ABSTRACT

The objective of the study is to study the satisfaction of the youth tourists those come to
visit the Chiang Mai Zoo. The suggestions are the methods and directions to improve and develop
the zoo to meet those tourists’ satisfaction. |

The collected data retrieved from 300 copies of questionnaires which were delivered to
the youth tourists who came to visit the zoo. Data was analyzed using the SPSS statistical
package: The conclusion of the study is as follows:

The study found that the youth tourists were considerably satisfied in every major
factors, which were the attraction, accessibilities or facilities. Considered over their personal data
found that there were more girls than boys, aged 14 years old, secondary grade, lived in different
districts of Chiang Mai. The majority had come to Chaing Mai Zoo more than once, mostly on
Saturdays and Sundays both in the morning and afternoon time, The reasons to come were to
sight seeing and studying with their schools. The study found that there were in the same degree
of satisfaction when considered over the factors of their gender, ages, education and the
neighboring residences.

To study the satisfaction of the youth tourists those came to visit the Chiang Mai Zoo to
bring the consequence 50 as to use as the methods and directions to improve and develop the
Chiang Mai Zoo to be able to reach tourists’ satisfaction effectively and maximally. The

researcher has collected the suggestions, improvement and development for the Zoo as follows:



Attractive consideration : 1. should the Zoo provide budget to renovate the ancient sites or ruins
and do public relations to draw more attraction. 2. Should have more items in the show and if
possible should allow the youth tourists to have more chances to participate in each show.
Accessibilities consideration: 1. In order to provide more comfortable should the Zoo put the
animals’ information signs in the proper si)ots and attractive. 2. Should study the feasibilities of
allowing tourists to come very close to those safe-to-touch animals, Facilities consideration : 1.
Should the Zoo plan to arrange the shuttle buses to support tourists’ request sufficiently. 2.

Provide more seats in the attractive and comfortable figures as well as to provide more trash cans.



