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ABSTRACT

The objective of this independent study is to develop of Information Management
System for Customs Specialist Training Program, Thai Customs Department. The main purpose
of this issue is to increase efficiency of a working process. The system can manage the course and
the application program. It increases convenience of storing, searching and reporting. The system
reduces document problem so it saves more time and expense.

The development of Information Management System for Customs Specialist Training
Program, Thai Customs Department can manage data of course, subject, company and expert. It
manages applicant data and application procedure, collects score and register time for processing
besides applicant can evaluate online form and executive can watch desired reports.

The new system has been evaluated by using questionnaire which given to 7 users; 1
administrator, 2 officers, 3 general users and 1 executive. The result of the study is 3.75
satisfactions. This means the system is more efficient and totally responded to the users than the

previous system and the users are satisfied with new system.



