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ABSTRACT

The objective of this independent study was to develop a management information system
for community product’s entrepreneurs for Office of Commercial Affairs, Chiang Mai Province.
The system was developed for five user groups, including such as: system administrators, office
staff, executive staff, entrepreneurs and buyers. The development involves the executive decision
support system for community product’s entrepreneurs and it also improves the policy planning to
promote community products of Chiang Mai Province. In addition, this system can provide correct
and up-to-date community product and entrepreneurs data.

The system was developed by using the internet technology to support Microsoft
Windows XP operation, PHP language to develop Web Page, MySQL program to manage the
database and Web Browser to operate the system.

Evaluation results, conducted through 33 system users, showed the average level of
satisfaction of 4.05 suggesting that the system users were satisfied with the developed system. The

highest level of satisfaction was for the appropriate designs and user friendliness.



