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ABSTRACT

The objective of this independent study is the Development of Supporting System for
Management of Computer Servers of Information Technology Section, Faculty of Medicine,
Chiang Mai University. There are 4 users: The groups of following subsystem: executives,
administrators, technical staff and general users. The system has user authentication process, data
management infrastructure, user information, computer server information, computer server issue
tracking, computer server operational status monitoring and reporting to meet the needs of users
at each level, especially for planning the allocation of resources for executives.

Development of Supporting System for Management of Computer Servers of
Information Technology Section, Faculty of Medicine, Chiang Mai University is developed by
using Internet technology to integrate system operation. The program was developed on Windows
7 by using PHP language Java script MySQL database management system and web browser.

The evaluation of this system by forty users found, the user satisfaction average score
is 4.12 which are in range between 3.50 and 4.49. Most users commented that the system can be
used as information source for supporting decision making in solving computer server problems

and resource planning.



