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Abstract

The purpose of the independent study about at Chiangmai Commercial College was to
develop the Online Information Technology System for Computer Laboratory Service and
Maintenance at Chiangmai Commercial College

The study from the previous system found that the services of the Computing Laboratory
recorded by hand were inconvenient neither for giving services nor for reporting information to -
the administrators.According to the maintenance operation.it was found that the problems caused
by lack of the cooperation between teachers and technicians when notify the request of
maintenace operation, That cause the delay of the maintenance.

The author has designed the new system using online information system to help
recording the data of the Laboratory Service and the co-ordinate between the teachers and the
technicians by using recorded forms of the use of service,record form of the request of fixation
notification and the maintenance through web pages.All the data recorded was gathered into the

database system benifit inquiries and reports by selecting Microsoft Access 2000 database and

ASP and HTML as the main languages



The findings of the development system after the experiment of the efficiency of the
system from the questionnaires revealed that the users implemented the eff';ciency maximum for
help coéperation between teachers and technicians when notify the request of maintenance
operation and safe time of the maintenance.

The developed program is appropriate and suits the system.It served the objectives of

this study.



