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ABSTRACT

The objectives of this independent study were: 1) to develop an Intranet Income
Accounting System for Chiangmai Plaza Hotel; and 2) to increase an efficiency of the Income

Accounting System of the Hotel.

The system was developed by PHP language and MySQL for database
management, The users of the system were system administrator and general users. They were
income staff; account receivable staff; food and beverage staff; chief accountant; and managing
director. Research methodology consisted of a study of the previous system and data collection
from other related departments. The developed system composed of revenue data collection

system from various hotel outlets; data audit system; data processing system; and reports system.

The researcher evalvated the system by using a set of questionnaire. Samples of
the study were two income staff; two account receivable staff; two food and beverage staff; a
chief accountant; a managing director; and a system administrator. The evaluation result
presented that the users were satisfied with the efficiency of the developed system at an above

average level,



