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Abstract

This study aims to evaluate the Management Information System of Chiang Mai
Vocational College, referring to a system first implemented in 2008. This system, based on
computer and Internet technology, has been utilized by the concerned parties along with the
original system, which was based on manual document recording. The assessment focuses on
three user groups, these being: officers, advisors and students, each of which has different sub-
system utilization patterns.

The data was collected from a questionnaire sent to 30 officers and 88 advisors. For the
total of 333 students, the study employed a sampling method and was based on a proportion of
students from each faculty.

The officer’s assessment of personnel management and document tracking system
utilization, based on usage behavior, showed that the frequency of utilization is at a low level.
The personnel management system is used only two times or fewer per month, while the
document tracking system is used only two times or fewer per week. The utilization of the
personnel management system is at a moderate level, and the utilization of the document tracking

system is at a high level. Satisfaction with the two systems is at a high level, though problems



with respect to utilization are at a low level. The overall problems affecting utilization are at a
moderate level.

The advisor’s assessment of the personnel management, document tracking and student
administration system, based on usage behavior, showed that the frequency of utilization is at a
low level. The personnel management and student administration systems are used only two times
or fewer per month, and the document tracking system is used only two times or fewer per week.
The utilization of the personnel management and student administration systems is at a moderate
level, while the utilization of the document tracking system is at a high level. Satisfaction with the
three systems is at a high level, though problems with respect to utilization are at a low level. The
overall problems affecting the utilization of the systems are at a low level.

The student’s assessment of student administration system utilization, based on usage
behavior, showed that the frequency of usage is at a low level, that is, the system is used two
times or fewer per month. The utilization of the system is at a moderate level. Satisfaction with
the system is at a high level, though problems with respect to utilization are at a moderate level.

The groups of officers and advisors showed a difference in terms of utilization problems
experienced for vocational education administration. The overall problems experienced with
respect to the vocational education administration system are the management, the materials, the
personnel and the information system and communications. Howaver, the officer group revealed a

higher means for these than the advisor group.



