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ABSTRACT

The objective of this independent study is to Development of Management
Information System for Mandate Official Letters of Regional Revenue Office 8. The system
was developed and distributed to 5 groups of users, including system administrators, officers,
officers document, head of officers document and executives. The system manage the owner's
commands on authority offers both paper and electronic signature. The system can store prepared
statement in a database format and allows each user level can work more efficiently. Executives
can find achievement of performance of the subordinates have a concrete. The information can
be used in development planning work, personnel development and selection of appropriate
personnel to work.

The system is developed by using the internet technology to support Windows XP
operation, PHP language and MySQL database and run the system through a web browser.

The system evaluation using questionnaire from showed that 10 people. User
satisfaction in using the system average was 4.10 at a high level. Show that the system can control

and monitor the document order to match the needs of users.



