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ABSTRACT

The objective of this independent study was to develop an Information System for
Administration of Foreign Languages Proficiency Development of Language Center, Chiang Mai
Rajabhat University. The main objective was to increase efficiency of the procedural process, by
using data to support users who wish to take courses to develop their foreign language
proficiency.

The Information System for Administration of Foreign Languages Proficiency
Development of Language Center, Chiang Mai Rajabhat University consists of 6 sub systems,
the user log in system, the user’s basic information management system, the english lesson and
english practice test online management system, the remedial english course and foreign
languages short course management system, the public information management system, and the
information report system.

This information system developed under Windows XP operating system, the PHP

language and the database management system is MySQL.



The data was collected by using a questionnaire given to 387 users of general users
(students, teachers and staffs of Chiang Mai Rajabhat University, people from outside the
university who came to learn foreign language short courses), 2 users of Language Center’s
teachers and 3 users of Language Center’s administrators. The result of the study indicated that
the satisfaction level was 3.69 level for general users, 4.10 for Language Center’s teacher and
4.07 for administrator indicating that the new system is more efficient and is more in line with the

needs of all users.



