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ABSTRACT 

 

The objective of this independent study is to S=>=?@A� @E� FED=G� HI?=� H=G>JK=� HPAA@GD�
HLMD=B�E@G�NOHBIGD�H@?PDJ@C�Q@BAICL�RJBJD=S. The purposes of this system include the increase 

in working process efficiency and benefits from data, which support executive decisions. The 

system was developed for six user groups, involving system administrators, general administrators, 

service staff, leader of service staff, executives and customers. The developments involve the 

database management and the system improvement. 

The system is developed by using the internet technology to support Windows XP 

operation, PHP language to develop Web Page, MySQL program to manage the database and Web 

Browser to operate the system.  

Evaluation results, conducted through 6 system users, showed a mean value of 3.87, 

suggesting that the system users satisfied with the developed system, indicating good satisfaction 

responses on the appropriate designs and user friendliness. 


