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ABSTRACT

The objective of this independent study is to develop the Information system for
Management of Meeting Seminar and Banquet Organizing at dusitD2 Hotel Chiang Mai. The
main purpose of this issue is to increase efficiency of the operation for manage event which
organized at dusitD2 Hotel Chiang Mai.

The development of this program is based on Microsoft Windows XP Professional
Operating System by using Microsoft Visual Studio.NET 2005 as a development tools to act as
an user interface module and information process. Microsoft SQL Server 2005 is used as a
database server. Crystal report version 9.2 is used as a report module.

The system operation evaluation from users (manager 3 persons, sales 3 persons, food
and beverage coordinator 2 persons, housekeeping 1 person, food and beverage staff 3 persons,
administrator 1 person) shows a significant improvement of hotel function management as
resulted by the program implementation. The system can be accessed and attained to the objective

of this study and the result of the application is in a satisfied level.



