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ABSTRACT

In dependent study titled “Development of an Information Technology System for SPC
Switchboard Maintenance System of the Customer Service Center Chiang Mai 4 at the TOT
Public Company Limited”

The purposes of the study were to develop an information System for Maintenance
Switching Exchange System SPC in order to make monthly report quick and right also let
other network involve check the right of information with that network that right or not .

There fore , develop an Information System For Maintenance Switching Exchange
System SPC program of Chiang Mai Switching Exchange 4 by using My SQL database. In Order
to use this program with computer though Intranet of the TOT Public Company Limited.

The development of an Information make System sever Customer center and Reporter
of the month can cheek the status of the Out of telephone number Used telephone number
Empty telephone number and the cause of broken of Hardware and Software and checking
correction of data quickly by Intranet system.

The results of the testing system that the user of this Information Technology System. It
found that the user satisfy in the fair Level to good level. At this time the system should be
develop more than this in the part of the exchange data from Switchboard Maintenance SPC to

Database automatically.



