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ABSTRACT

The purpose of this study is to develop a report system for complaints concerning

supply quality at Murata Electronics (Thailand), Ltd. for good efficiency performance.

The system was developed by its users-interface is developed with PHP language
and its relational database is developed with MySQL. The users of this system are system
administrator and ordinary users: quality control section staff, purchasing section staff and executive.
The main abilities of system are: issue the supplier complaint reports to supplier, evaluate the quality
performance and delivery performance of supplier and executive can read the reports in the system;
system administrator can add — delete user and edit information. Each user status was separated by
PHP session feature and secures the system by each person’s password. The system was evaluated by
questionnaires on 12 samples; five quality control section staffs, four purchasing section staffs, one

system administrator and two executives and found that the system’s overall has good performance.



