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ABSTRACT

This system is designed and developed to alert a SMS for an incoming electronics mail
for personnel and student at Chiang Mai University. It aims to link the users with an important
incoming electronics mail. Moreover, the system also motivates the users to utilize more
university electronics mail.

The system divides the users into two groups that are system administrator and users. The
administrator can manage database in the system. For the users, they can login by using the same
username and password as university electronics mail. Besides, they can register and terminate
this service by themselves, and able to specify their electronics mail address and mobile number
that they want to be alerted. In addition, this service can retrieve statistics of the alerted mails.
The system will be installed into the main server and users can use all functions from client
computer via internet browser.

From an evaluation of this system, the results showed that customer satisfaction is ranked

satisfied. For the aspect of design and how easy to use, they both ranked satisfied.



