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awareness of people on environmental problems. Including, they needed Chiang Mai municipality

to improve related agenda and in particular legal use.
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ABSTRACT

This independent study had 2 objectives 1) to study situations, cause, and effects of
environmental problems in the public area and 2) to study roles of middle-class people and the
entrepreneurs as stakeholders in management of environmental problems in the public area.

The methodologies of this study were quantitative and qualitative research. Quantitative
data were collected from questionnaire 480 stakeholders that were middle-class people who lived
in and worked in Chiang Mai municipality and 480 entrepreneurs group in Chiang Mai
municipality including observation of environment problems in each district of Chiang Mai
municipality. Qualitative data were analyzed by Chi-square and presented by descripiive form,

The results of this study were as follows:

1. Environmental problem situations in the public area of Chiang Mai city were: ﬁublic
area, footpath, canal, cemetery area, funeral area and traffic way were illegal occupied by both
Chiang Mai citizens and outsiders. The causes of illegal occupation were lack of awareness and
responsibility of government offices. Effects of illegal occupation were environmental problems
and loss of public area value. The illegal occupation caused trouble to people who have lived in
related area and effected to Chiang Mai Healthy City Project.

2. Stakeholders expressed ideas that they lack of coliaboration and participation in
environmental problems in public area. However, they suggested that people in Chiang Mai

municipality should collaborate to protect and solve the problems and they needed to encourage



