al [ g a as N f
dalFasmsduaduuudase  nsdanstlymndanadentannieemammanig

= ]
AT I
AR WU wngiay
o Aatlanansumdigin (Nsdnnisuyediudwn adan)

o = %) [ a
A1 ?ﬂ‘lﬂlﬁﬂﬂ"l nITAUATILLLaATE

PANARTIANTE ms. PRER Bgaesnd
unAnga

di o , 4 ]
nasAnEIGes n1edanietl unRanandeanaesnuasuluianmduiauas
1 o ' P .

Fealusd #ingusrasd 2 Usenishae (1) deRnwaniunisal anme uaznanstny
Y 3 P . 1
Heyurdawandanlunioeey uay (2) WeaAnsmILwInIan1siidaudanaaandonauly

o N 8 ‘g :J
miannsdauandanluiud
nisAnuiiflunisAnsidepnnimnaunaiuiudafuin Adaldwaila
Multi - stage cluster and systematic random sampling Tun1sidanngusiaetineanniszaing
] = 2 :’J o 2 2 ar = 1 ar
2 ngu Aa fusenaunts autunans wasivuadlidayandndn 1 ngu anfunuees
| add » & a 2oy o 2 7 f
wihgeruiinaadesianiaifguasientu fiumusndeysinglfuuudunnlumionay
(s ] ] nl
wuuaguany waskuudunwnl wasdssiiunisaunuingulumniteunanm
gadelivanisAnenial® wwiRaanuiiluiies wnAnnisdanisfanaday
. [ ¥ 1 1
wwaARMsdousannsdanIsasaden wianiiAnwan wialiaasdgwRasdenty
amAUNRuATTae i

HANTANEN  A1sdantlyRawadenasandeauluanmetinauasdes g

' o w ] 4 Iy o o
WL ﬁ&}‘H']Wﬂﬂuﬂlqﬁé‘uLLﬁ‘QluﬁuQﬂ\ﬂuﬂ@ ﬂgﬁﬂmmﬂ: a‘ﬂ\‘!ﬁ\m'lﬂfaﬂrymﬂ'm@m@?

¥ 2 . &

toymddndy  dymusfiemieiniag donasldndenu dywnuiaisnso
%‘ A ] £ A L L] [ ]

toywnindeainagendy wasigmniidd auandu g4 uneNNRINYyARINg

1 Y o’ = ] Aﬂ L []
lumdoenn dszraufianfinBanslonioney  uasinanng adlsznaunsRARLMLaNIY
’__&'ﬁ-—_____*‘-_A

&) e - L] [} A a9/ = 1
Whuundaw ibiAssansenuseypanshumleanuiasyssmsnaniuinis o
e e et S




o’ , 4 1 P I :.Jt ] t=| = 7
wanenirluntesansilyundaaden Tunmasanuuuuiidoudouiin. mbanuifades
[ as , 2 i A a{ X
A vunuleng uasamsnslumedanisifymAaeaden wu nnsldnguainefifeadas
& . A [ ] 1 ] b4
lunisfnn@ausndan wmsgaw 1ISO 14000 Tassmsanuivinauingy Wi Tasenng
wwilnaunazateuaiudidteBunndan  ndasuNAn1sdantsyundenanden i

1 1 o’ A o’ = 1 [2]
wugeuSINALLs s TuRNN LN s Ty Wi



Independent Study Title The Management of Environment Problems of Office in

the Chiang Mai Municipality
Author Mrs, Pattarin Naksuriya
Degree Master of Arts (Man and Environment Management)
Indlependent Study Advisor  Assoc. Prof. Dr. Chukiat Leesuwan
ABSTRACT

The main objectives of this research, namely the Management of
Environment Problems of Office in the Chiang Mai Municipality , were to study : (1) the
current situations, causes and impacts as derived from the environmental problems of
the office in the Chiang Mai municipality areas; and (2) the participatory approach to
the trends and measures of the office in environmental problem management in the
areas.

This integrated approach of quaiitati;/e and quantitative research applied the
multi-stage cluster and systematic random sampling technique in identifying two groups
of samples from the entrepreneurs and middie class people, and also select a group of
key informants from the representatives of various concerned public and private office. '
The researcher employed a set of guestionnaires, interviewing format, and observation
format to collect data. Additionally, another set of focus group discussion items was
used to collect data in depth within the target office.

A conceptual framework was used to guide the research to conduct this
research. Those concepts were urbanization, environmental lmanagement, participatory
approach to environmental management including the general situations of the

environmental problems within the Chiang Mai municipality areas.



The results of the study were as follows. The environmental problems in the
Chiang Mai municipality areas were rather serious within the target office. Those
problems were waste, traffic, water pollution, air pollution, energy consumption, public
spaces, water pollution from households, and vision pollution, respectively. The causes
of such environmental problems were derivéd from the owners or people who used the
office’ services, and also from the entrepreneurs living nearby the sampling office. Such
problems affected to the sampling office’ personnel and people at services, 8

The appropriate trends to manage the environmental problems within .the
office through a participatory approach should be established as follows. The
concerned office should develop their policy and measures in environmental problem
management such as reinforcing the existing laws and regulations relating to
environmental conservation, 1SO 14001, good visions of the office activities-. and
launching a project of environmental camping for the families and officers. Additionally,
“the office should conduct a campaign in their offices’ and agencies' premises for the
environmental problem management with a close cooperation with the people who

came at their services.



