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Abstract

The objectives of this study were to find out the villager’s
knowledge, opinions and utilization of the community primary health
care center, and to investigate the relationship between demographic
characteristics and utilization, and the relationship among knowledge,
opinions and utilization, The study was done from January to May, 1993.
The sample, selected by simple random sampling method, consisted of
294 family’s leaders from 8 villages that organized the community
primary health care center in Pong district, Phayao province in 1992.
The instruments were interviewing gquestionnaire and achievement test
forms. The reliability value was 0.77 by Kuder-Richardson formula :
KR 20. Data were analyzed by computer using SPSSPC+ programme.
The statistics used included percentage, mean, standard deviation,

Chi-square test and Pearson product moment correlation.

The results of the study were as follows:



o

1. The demographic characteristics of samples were male and
female 50 % , most of family’s leaders were 30-39 years old, married
88.1 %, buddhist 99.7 %, primary school education 74.8 %, agricultural
occupation 86.4 % and sufficient income 61.9 %.

2. The knowledge abhout the community primary health care
center was at middle level (mean = 87.4 % , 95 % C.I. = 86.3-88.4 %).
Most common wrong answers were that the community primary health
care center do not supply oral contraceptive pills, volunteer can
arrest an illegal drug store and support fun for construction of
latrine without any charge.

3. The opinions about the community primary health care center
were highly positive (mean = 91.9 % , 85 % C.I., = 91.0-92.7 %). The
negative opinions were the posters exhibited at the community primary
health care center were not attracive, most of people rarely wutilized
the service and they considered that the drugs were of poor quality.

4. The utilization of services provided by the community
primary health care center from January to December, 1993 ranged
54.2 - 63.8 %, and services that least used were detection of glucose
in urine 5.8 %, post partum care 25.0 % and curative care 25.9 %.

5. There were no relationship between demographic
characteristics and utilization of the community primary health care
center.

- 6. The knowledge and opinions about. the community primary
health care center was related (r = .4815 , p < .001). |

7. The knowledge and utilization of the community primary
health care center was related (r = .3544 , P < .001}.

8. The opinions and utilization of the community primary
health care center was related (r = .5164 , P ¢ .00D).

The study suggests that it is necessary to provide information
and education to the villagers about the services of community primary

health care center in order to increase the utilization.



