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ABSTRACT

This independent study was the survey study which has the aim 1) to study the problem
of information design in the walking zone of Chiangmai night safari. 2) to study the information
design approach for walking trail. Collect the problem via tourist interview and evaluation the design
with questionnaire, test the reliability with Ol-coefficiency.

The result of 170 tourist interview found that 87.6 percentages has the problem when
watching the animal and 48.8 percentages has the problem of confusing in the way. The tourists
suggest to solve the problem with 47.7 percentage suggest to increase lighting along the trail, 47.6
percentage ask for the staff to give information, 27.6 percentage suggest to provide the sign or map.
The result from staff interview found that they need the wayfinding system for the tourists, because
lose the way problem of the tourist has effect to the works, especially when the tourist lose to the
restrict area. Wayfinding system which found in many area for examination : sign, maps and
nowadays they has use new navigation technology such as GPS (Global Positioning System) or
Talking Sign® which help the vision impaired person to find the way. In this study has design the
information system to help when watching the animal. Design the trailhead information sign and

present with touch screen system, use remote infrared audible system to navigation along the trail.



Evaluation the design compare with the old one found that the information design of this study has
good level in readable and color use, medium level in interesting/ symbol use and appearance. Most of
the questionnaire result has favorite new design in the part of appearance 89.6 percentages, readable
55.7 percentages, color use 52.8 percentages and symbol use 85.9 percentages. This questionnaire
result has 0.98 reliability evaluation result. The new design has effective in solving the problem with

design composition and presentation technique and location, especially on the intersection area.



