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ABSTRACT

This independent study had an objective to study the way to design the interactive website
which could help tourist to be able to arrange their package tour to Chiang Mai by themselves. This
research had focused on studying the way to design the appropriate interactive website for users and
the website should be able to fulfill individual need for tourist who wanted to travel to Chiang Mai.

The tools used were an interview and questionnaire for 3 target groups which are university
students, office worker who were 20-40 years old and chief executive. There were 3 steps of
studying, the first step was collecting data of tourists’ behavior and their needs about an interactive
website which they could arrange their own package tour. The second step was data analyzing and
designing appropriate interactive website for users. And the last step was testing for satisfaction on
the interactive website.

The result reveals that Thai tourists’ behavior tended to refer to travel by themselves mare
than travel by tour guide. And they tended to increase their needs on buying tourism’s services which
could fulfill their individual need. From the testing on the interactive website showed that most users

satisfied on their own arrangement package tour system and concurred in bringing this system to be



used in tourism service. But most of people who were 36 — 45 years old disagreed because they were
not able to use internet conveniently.

This independent study might be useful for people who were interested in developing
commercial website and the tourism business. It could help them to increase their market share and

also increase their customer in the future.



