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ABSTRACT

The purposes of this independent study were to : 1) design signage system to the
environmental conditions ; and 2) investigate the perception behaviors on symbolic signs and
direction finding. This study focused on the designing of signage system in the hospital buildings
which rely on there major theories :1) signage designing theory ; 2) perception theory ; and 3)
wayfinding theory. This could be connected with the designing of signage system and the

investigation of perception behaviors on symbolic signs and direction finding.

The respondents in this study consisted of 100 service users abstained by random
sampling. A set of questionnaires was used as a tool for data collection on service using sand
direction finding in the hospital. Also, matching test paper on the perception of symbolic signs
was used for data collection. Obtained data were analyzed by using the SPSS Version 11.5 for
Windows program and the Microsoft Excel 2003 program. The statistical parameters used were

percentage and average scores of the level of satisfaction.

Results of the study revealed that signage system was part of the provision of data by

hospital service users with the purpose of physically environmental learning.



A good signage system should have systematic designing and it must be clear and simple.
This could be done by making use of designing theory. Besides, the symbolic sign perception

should be tested for an increase of efficiency in the designing of signage system.

Thus, this study conformed to the objectives and designing of signage system which
aimed to solve the wayfinding problems of the hospital. This can be guidelines for further

improvemdent of signage system in the hospital and other task development.



