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ABSTRACT

The objectives of the independent study were to gather software requirements and to
evaluate the most important requirements from stakeholders in the software projects. The Results
of this research make the framework development of software can better accurate what
stakeholder needs on software products.

The framework of this study was to improve quality of software requirement process
following with ISO9126 international standard and emphasized the priority of stakeholder needs
on software projects from multi-dimension perspectives by QFD (Quality Function Deployment)
Technique. The result of the study makes software requirement perspectives become only one set
of software requirements, which becomes a standard measurement for the standard of software

development process for higher quality and follows stakeholder needs more properly.



