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ABSTRACT

The objective of this independent study is to examine and explore causes influencing
conflicts as found during interior architectural construction phase. The researcher categorizes the
conflicts into 7 types based on the degree of risk encountered when defining factor. Factor
analysis technique has been applied to evaluate and describe variables based on risks as found in
many factors. The study has been conducted among interior designers who are from 11 groups of
interior works by using 33 sets of questionnaires. Problems raised by the interior designer
correspondents are defined from the completed questionnaires and 17 sets of problems are raised
and passed on to the project’s construction specialists to define problems which relate and lead to
the reduction of construction conflicts. 35 problems which have caused delayed works are
examined with Anova test to check the consistency of correspondents’ answers. The researcher
uses Concurrent Engineering theories to solve the problems which have been defined from the
study. Concurrent Engineering can reduce the length of defined problems by 50%. When
analyzing the risk factors, it is found that the factors share similarities with those found in
construction works and new factors are also discovered. The identified problems have different
degrees of conflicts varied by areas the problems found. The study shows that all defined
problems can be solved by Concurrent Engineering and the length of conflict and project

construction can be shortened when applying Concurrent Engineering.



