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Abstract

The main objective of this research is to study the management’s satisfaction in
various aspects of Thai and Alien labor in Thai textile industries. The study revealed that all 3
groups of the managers were quite satisfied with Thai labors in terms of characteristics and
personal habits i.e. strong, obedient to their supervisors, friendly; and they were less satisfied
with the other personal habits which were absent from work or lazy at work, often claims for
labor rights, and occasional holidays. In addition, the 3 groups of the managers were much
satisfied with Thai labors in term of vocational aspects, which were skillful and had work
experience and they were less satisfied with the other vocational aspects i.e. less ability to read
the drawing and work carelessly. For social aspect of Thai labors, the managers were satisfied
with infective diseases and were less satisfied with alcohol drinking and fighting at the significant
level of 0.05.
For the Alien labors, it was found that all 3 groups of the managers were much
satisfied with the aspects of characteristics and personal habits which were strong, patient, and
often claims for labor rights and less satisfied with the other personal habits i.e. violent emotion,

honesty and discipline. In term of vocational aspects, the managers were much satisfied with



enthusiasms, skill development and ability to work as a team; and less satisfied with ability to
communicate and textile knowledge. For social aspects, the managers were much satisfied with
the Alien labors’ conflicts with employer or supervisor, and love affair; and were less satisfied
with ability to adapt themselves to the others, alcohol drinking and residence cleanness at the

significant level of 0.05.



