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Abstract

This research was aimed at studying the student’s satisfaction with the service of
machine and welding laboratory of Rajamangala University of Technology Lanna Lampang
Campus. The satisfaction was measured by 5 aspects: 1) the convenience 2) the coordination
3) the staff’s temperament 4) message receiving 5) the service quality. The subjects were 214
students of Agricultural Machinery Department and Industrial Technical Department which were
of certificate level, and Industrial Technology Department of bachelor’s degree level.

The result of the study showed that all three groups of students were satisfied in terms of
convenience and coordination while the Agricultural Machinery Technology students were
satisfied with the staff’s temperament, message receiving, and the service quality which was
different from the other two groups at the significant level 0.05; but the students of both levels
were similarly satisfied with the convenience, the coordination, the staff temperament, but not
satisfied with message receiving, and the service quality at the significant level 0.05. It was found

that 27.1% needed more machines and that the machines should be fixed as soon as they were out



of order; 19.4% wanted internal ventilation, while 15.5% needed more restrooms and kept them
and the surroundings cleaned, 13.2% needed more parking lots, and 12.4% preferred more staffes
of the operation room. The researcher employed the results of the study for seven projects to
develop the laboratory, which are 1) Engines and Tools Purchasing and Maintenance Project
2) Ventilation Renovate Project 3) Restroom Construction Project 4) Parking Lot Construction
and Renovate Project 5) Staff Recruitment Project 6) Engine Repairing Project and,
7) Landscaping Project and Developing of Machine and Welding Workshop Projects All of these
projects costs 12,068,640 baht.



