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ABSTRACT

The purpose of this independent study was to study motivating factors of
operating visual in electronic industrial. This study was carried out by using
questionnaires with two hundred operators in example of electronic company in
Lamphun industrial estate. Data was analysed by using statistical analysis such as
frequency, percentage and mean. The respondents were asked to rank the motivating
factors in term of the significance and satisfaction. Motivation factors were listed
based on Herzberg’s Two Factors Theory. Five motivating factors were included in
the questionnaire, which were: successful and assessing factors, successful of personal
life factors, complimentary factors, social and environmental factors and welfare
factors. Moreover, data was analyzed by Pearson’s correlation method for finding
relation of significance and satisfaction of all the factors. Crosstabulation method was
used for testing relation between general data and motivation factors.

Sub-factors that need improvement were ranked as follows: level up of salary

policy sub — factor (successful and evolution factors), stable work for the operators
sub-factor (successful of personal life factors), compliment from supervisor sub —
factor (complimentary factors), appropriate auxiliary sub - factor (social and
environmental factors) and annual bonus sub — factor (welfare factors). Furthermore

the relation of two group variables; Salary and work timing of operator was effected
to significant and satisfactory level of compliment from supervisor sub — factor at

confidence level of 95%.



