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ABSTRACT

The objectives of this study were composed of 4 points as follows:

1. To study the present condition of personnel’s performance in internal educational
quality assurance for the third external evaluation of Ban Toongting School, Omkoi District,
Chiang Mai Province.

2. To study levels of knowledge, understanding and needs of educational personnel in
operating internal educational quality assurance for the third external evaluation of Ban
Toongting School, Omkoi District, Chiang Mai Province.

3. To study readiness according to the criteria of the third external evaluation of Ban
Toongting School, Omkoi District, Chiang Mai Province.

4. To study the problems, needs and suggestions in operating internal educational quality
assurance for the third external evaluation of Ban Toongting School, Omkoi District, Chiang Mai
Province.

The respondents in this study were as follows: administrators of educational institutes,
teachers and educational personnel, and basic education commissions of Ban Toongting School,
Omkoi District, Chiang Mai Province, in the academic year 2011, for 20 persons. Tools used
in this study were consisted of list questionnaire, evaluative questionnaire and opened-end

questionnaire for 1 copy. The researcher collected the data by herself and the data gained was



then analyzed by using frequency, percentage, mean and standard deviation. The result of the
study can be summarized as follows:

1. The present condition of personnel’s performance in internal educational quality
assurance for the third external evaluation of Ban Toongting School, in an overall image, found
that the school had conducted a SWOT analysis whose results were brought to conduct basic
information of the school which was used to determine the objectives and strategies in operation,
and directions of educational management.

2. The levels of knowledge, understanding and needs of educational personnel in
operating internal educational quality assurance for the third external evaluation of Ban
Toongting School, in an overall image, found that now educational personnel have less
knowledge and understanding in internal educational quality assurance for the third external
evaluation, particularly in the basic educational standard for internal quality assurance and
educational standard of the educational institutes. The personnel wanted to know and understand
about the standards and indicators of educational quality assurance for the third external
evaluation, and an annual report of the educational institutes.

3. The readiness according to the criteria of the third external evaluation of Ban
Toongting School, in an overall image, found that they are ready. However, the third standard,
learners have skills in seeking for knowledge, and love to learn and continuously develop
themselves. They also used technology in their learning. Besides, in the fifth standard, learners
have relevant knowledge and skills as required in the curriculum that is not ready.

4. The problems, needs and suggestions in operating internal educational quality
assurance for the third external evaluation of Ban Toongting School, in an overall image, found
that students have problems in reading, writing and analytic thinking. They have less knowledge
and skills that are necessary to the curriculum. The learning achievement was not too high;
lacking of learning material and media. Learning arrangement sometimes did not respond to the
needs of students. Teachers did not arrange learning according to the plan. And lack of budget
supported from other organizations to be used in arranging activities for the student was still the
problem.

For the needs, it found that learners who have good ability in reading and writing were in

need by arranging an activity developing or enhancing learning achievement. Additional Thai



teaching should be set as a primary goal of the school. In addition, material and up-to-dated media
and teaching techniques were in need, in order to arrange the activity. Also, the meeting of
internal academic knowledge exchange should be held.

For the suggestions, it was suggested that reading and writing skill should be regularly
emphasized. Teachers should develop the learning media continuously. Arranging the academic
camp with other networked group to develop the quality of education and training of guideline for
doing research in the classroom should be promoted. Teachers should have new teaching
techniques or use innovative media in arranging learning. Local lecturers should take more parts
in giving knowledge to students as well as public relations of each activity of the students should

be promoted to organizations.



