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ABSTRACT

This study investigated state and problems of internal quality assurance operation in
Sansaiwittayakom School, Chiang Mai Province. Population under study comprised 76
administrators and teachers of the above school in the 2011 academic year. Instrument used was a
questionnaire with items asking about essentials of topic. Collected data were then analyzed
through applications of frequency and percentage.

The finding was summarized as follow:

With regard to state and problems of internal quality assurance operation in evaluation
of aforementioned school ; there were 4 major standards in consideration, i.e., student quality
standard, learning and teaching standard, education management standard, and learning
community development standard. Most indicators in each major standard were found to be at the
high level of performance. Except in the student quality standard; there were the fourth standards:
ability to think, analyze synthesize, judge, create, reflect, and to have vision and the fifth
standard: learner has knowledge and necessary skills as specified in the curriculum were found to
be at the moderate level of performance. The problems found were revealed in student quality,
i.e., students were lacking in the details of the above fourth standard. From that, their learning
achievements were quite low. It was suggested that school should arrange for activities that would

improvise for what were lacking in the fourth and fifth standards.



