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ABSTRACT

This independent study was aimed at examining the educational quality assurance
administration management of Lamphun Province Lab Schools, its problems and problem-solving
guidelines. Those who provided needed information for the study were 145 School teachers,
deputy Directors, Directors and Committee Chairpersons of Schools attached to the 35",
Secondary Education Service Area Office in Ban Hong, Tung Hua Change and Li Districts of
Lamphun Province. The data collection instrument was a questionnaire containing items relevant
to the topic under study constructed according to the established criteria and operational
directives. Collected data were subsequently analyzed using average, standard deviation and
frequency.

Findings were as follows :

Overall, the respondents were of the opinion that in all 8 aspects of the criteria and
directives, all Schools had performed quite well with educational quality assessment being the
aspect receiving the highest average. The problems were that such assessment still did not truly
reflect the students’ ability, the standardized assessment model was not available and assessment
of students’ desirable characteristics also still highly problematic. It was recommended that
meetings be organized for all involved to determine realistic, appropriate and diverse assessment
models and criteria and specific personnel appointed as assessors to continuously monitor and

advise assessment activities, constantly analyzing, synthesizing and interpreting assessed data



based on given standards / indicators. As regards the aspect with the lowest average, i.e., the
information and administration system management, the following problems were reported :
Existing / available information was not up-to-date and unclassified thus incapable of being
utilized as administration resources; personnel assigned such management responsibility did not
possess the needed competencies and skills; etc. It was thus recommended that the comprehensive
information team be appointed in order to more effectively compile and record data, categorize
them and establish the standardized and uniform data / information-collecting forms. Moreover,
Schools should carefully select and appoint capable personnel to effectively handle the

information system management and administration.



