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ABSTRACT

This study was aimed at examining the information management system of Ban Kongkhaek
School, Mae Chaem District, Chiang Mai Province. Key informants, 30 in total, comprised school
director, teachers, a person responsible for the system, supervisors from the educational service
area office and members of the 2009 students council. They were asked to respond to the
questionnaire containing items about the topic under examination. They also participated in the
workshop organized and devoted to establishing operational guidelines for the system’s more
effective operations. Collected data were then analyzed using frequency and percentage.

Findings were as follows :

Every dimension of the standard information management system was found to have
been observed and executed, be they data collection , data verification, data processing, data
classification and data utilization, However, many problems were encountered, e.g., limited,
over-loaded and unskilled personnel, insufficient budget, lack of modern technological gadgets,
lack of effective tools for data processing, lack of space for system operations, lack of an
effective data search and collection system and underutilized data and information by both school
personnel and students. As regards the operational guidelines generated at the workshop the
following were identified: Specifically assigned personnel for all system dimensions be appointed;
system operations planning be undertaken including plan implementation, assessment and
utilization of processed data and information for the improvement of the system as a whole be

seriously carried out.



