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ABSTRACT

The purposes of this study were to study the satisfaction and expectation on the job
performance of the Wachirawit school personnels, Chiang Mai Province. The population
werel35 employees who were teachers, officers and workers. The instrument was a checklist
rating Scale and open-ended questionnaire. Data were analyzed by using percentage, frequency,
mean, and standard deviation.

The results indicated that :

1. Teacher’s satisfaction was at a high level, in aspect of interpersonal relationship,
line of control or command. Whereas, the aspect of job security, work conditions, salary and
benefits, and administrative policy were at a moderate level.

Line of control or command, interpersonal relationship, salary and benefits, work
conditions, job security, and administrative policy were expected at a high level.

2. Officer’s satisfaction was at a high level, in aspect of interpersonal relationship, job
security, work conditions. Whereas, the aspect of line of control or command, salary and
benefits, and administrative policy were at a moderate level.

Interpersonal relationship, job security, line of control or command, salary and

benefits, and administrative policy were expected at a high level.



3. Worker’s satisfaction was at a moderate level, in aspect of interpersonal relationship,
work conditions, administrative policy, job security, line of control or command, and salary and
benefits.

Work conditions, interpersonal relationship, salary and benefits, job security were
expected at a high level, whereas line of control or command, and administrative policy were at a
moderate level.

4. The subjects suggested the hygiene factors resulting in greater satisfaction and
efficiency as : having clear policies and making sure employees perceive the policies as fair,
recruiting experienced employees, having job supervision, increasing budget for learning
equipments, and improving the workplace. The administrator should be able to use psychological
principle in administration. Motivating employees, offering extra payment and budget for
emergency illness, and having the performance appraisal criteria. The school should address
organizational culture in the way of employee’s shared opinion and decision making, and job

assignment appropriate with individual duty and competency.



