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Abstract

The purposes of this study were to study current needs and
future trends in using microcomputers in higher education institutions
in Chiang Mai. The study comprised of two phases. The first phase
was to obtain the data concerning the present states of computer
applications and the needs for microcomputers. The second phase
was to obtain the data concerning the future trends of microcomputer
in education in higher education in next 10 years. It was found that.

1. Chiang Mai University is the first institution to use
computer in 1976. After that in 1880 they started to use +the
microcomputer. By the way, the higher education institutions in
Chiang Mai have the increase trend of needess in using microcomputer

untill now a day (1989).



2. Most of the computers in use are 16 bit microcomputer.

3. Every institution is still in need of computer personel
especially system analyst and programmer

4. The institutions utilize computer in four areas, they are;

for administration, for research, for teaching, and for servicing.
| For administration application, computers are used for
agrading, registration and payroll report.

For research application, computers are mostly wused for
calculation through the use of statistical packages and for storage
of raw data |

For servicing application, computers have been used in only
Chiang Mai University at central library for information retrieval
in the form of data based service.

For teaching application, computers are still littie used
and are used in form of computer assisted instruction.

5. The  institutions request for having a microcomputer center
in each faculty with a central computer facility which would be a
source of assistance and which would maintain data banks.

6. Problems restricting the use of computers including lack of
experience in software of computer personnel and a lack of computers
hardware.

7. In the future basic computer training course (Introduction
to Computers) should be taught at the undergraduate level. This should
be a compulsory course rather than an elective. -

8. Important  aspects of planning for computer implementation
include : establishing standards, daté bases and preparing hardware,

- software, and people to be able to work with the network.



