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ABSTRACT

The objectives of the present study are to examine the determinants of tourist behavior,
assess tourists’ satisfaction, and estimate the tourist’s expenses among foreign visitors having Pai
District of Mae Hong Son Province as their tourism destination. Information and data were collected
from questionnaire survey among 400 foreign tourists. Analysis was based on the results of
descriptive statistics and Likert’s scale rating. An OLS model was applied for estimating tourist’s
expenses.

The findings revealed that the majority of foreign tourists under investigation could be
described as female, single, 27 years old on the average, holding student status or self-employed in
occupation, with bachelor’s degree or lower education, having US $ 20,000 yearly personal income
and US § 43.000 yearly family income, and coming from an Asian country of origin. The primary
factor attracting them to visit Pai was predominantly the human factor for the attribute of local
people’s hospitality and friendliness. The second most important factor was price because the

tourism expenses were affordable within the budget limit. Meanwhile, the third most influential



factor was product in terms of attractiveness and diversity of tourist attractions as well as local arts,
cultures, and traditions in Pai District.

Most foreign tourists in this study had rest and recreation in Pai as their main travel
objective. It was their first time to visit Pai. They arranged the visit program themselves and
generally had friend(s) as travel companion. Their most common accommodation types were
guesthouse and bungalow and stayed for an average length of 9 days. Each tourist spent on the
average US $ 33.3 per day for visiting and staying in Pai. Accommodation cost accounted for the
main portion of total tourist’s expense at 30.9 %, followed by food and beverage expense, and travel
cost, respectively.

On tourist’s satisfaction, those foreign visitors to Pai expressed their high satisfaction, most
predominantly with the natural attractions and local hospitality.

The results from regression analysis concerning tourist’s expenses indicated the age,
occupation, length of stay, and repeat visit variables determined the amount of tourist’s expenses at
statistically significant level. Specifically, a one year older in age made a tourist spend US § 6.523
more for the visit; tourist with employment in government or private sector tended to spend US $
64.659 more relative to one in other occupations; one more day in length of stay made tourist to
spend an additional US § 7.310; and repeat visitor spent US $ 204.126 more than the first time visitor

to Pai did.



