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ABSTRACT

Purpose of this study was to study the factors affecting the choice of credit for small and
medium-sized enterprise of one Commercial bank in Mueang District, Phrae Province. Data were
collected from primary source using questionnaire. The 150 respondents were entrepreneurs of
small and medium-sized enterprise. Data were analyzed using percentage, mean, standard
deviation, and relationship were analyzed between independent variation and dependent variation
using Chi-Square with statistical significance at 0.05.

The entrepreneurs placed importance on the bank image, mainly about security and
stability (more than 92 percent). Significant reasons that encouraged entrepreneurs to use credit
were the convenience and speed (22.03 percent), the bank has many branches open until late
evening (16.95 percent) and the bank was located not far from their house or offices.

The main factors that affected entrepreneurs’ decision to choose credit service for small
and medium-sized enterprises from many bank were the reputation and stability of the bank
(which had means of 4.07). The second rank was about location and service process (which had
equal means of 4.02). The third rank that affected the decision to choose credit services was the
products and staff (which had a mean of 3.97). The forth rank was promotion, which had a mean

of 3.85. And the fifth rank was the price (that had a mean of 3.76). In addition, types of business,



numbers of staff, loan amount, investment fund and business income also affected the decision to
choose credit service for small and medium-sized enterprises. Significant problems were time
taken to approve the loan, the complicated process, the requirement of many documents for loan
approval, high loan interest, unmatched loan types, and high handling fees.

In conclusion, in credit service, commercial banks should emphasize all affected factors,
especially the bank image, and should pay more attention to the reputation and stability of the
bank, location, service processes, product and staff also should set loan options according to the

business type.



